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\"ilI,··.I.'~ .\

ft. a_taahad 4o__tatioD .441' tu followbg qu••tiOli.
rai." ~ ~Ja. IICC ia it'. zoefl\l••t fo~ a ~., aoJl~'

Pay-Per-call service. offe~ via collect call. eo
individual .Ub.crlber.;

Co1leot t.lephone call. that ofter aooa.. to audiatext
servic•• or ~oup di.cusslon. (collect audiotext calle) I

Prohibition of ca~lor b!l~ln9 tor automated collect pay
per-call servic••;

Requireaent. th.~ any • .-vic.. ta1111\9 within the .tatu~ory
d.finition of Pay-per-call ••rvioee be oftere4 only throUgh the
u•• of oer1=ain t.lephone number preflxe. and area cod..,

Wh.ther additional re.tric~lon. on the u.e of 800 nuaber.
bayoncl tho.. con~ainec1 in the TDDRA oould be adopted to guard
a9ainet decept.ive practice.;

Whei:her other t82:1U cruoial to the application. o~ the
TDDRA'. requirements should be detined by rul••

The•• eo_ent. a180 8441'e•• a need for the .~iOD and
clarifioation of the definition ot pay-per-call (hereiDatte1"
"PPC") ••rvices, un4er section ....1101 of the propoe.s zoul••,
whic:b 1121i'1: 'the .ethod ot provi.ion of PPe 8ezovicu by inoludi ft9
th••tat_ent, "(a) !'he ten 'pay-~.ll 8ervlee.' _amr any
.erv1ae •••••• (3) W'b.1cb .1s acc•••ed tlJrougb U•• oL • gOO
te.1epbon. nWDbe.r.·

We "ill establi.h that there exi.1:8 a new ..thod tor
prooe••ing, billin9 and collectinV of PPC services in need of
over.iVht an4 requla~ion. '1'bi. replation w1ll h.lp eo curtailaIN.. of 'the ••'thod. CircwaventioD of 'the Qirit of the PeC and
rrc zoul.. clue to non-requlation caD be avoided. While .everal
vuia1:ion. on 1:11•••th04 have already been .-ployed by 8011e Pee
1nduatry partic1p«n1:., the mat:hod 1. not ad8qWlt.1y a4dre••ed. in
the FCC rul... Properly defined and re9Ula1:ecl, 'this aethod i.
truly the natural "next-8tep" and tmhancaen'1: in the evolution ot
PPC aervic•••
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The ••1:1104 iftbC"u1:1y addr..... an4 provide. tor ..f~
to all parti.s involved in PPC, inclucU.!lCJa .ub.cribers, billiDCJ
entitle., vendors, providers of p.y~-call ••rvices,
rec)Ulator., ••rvices bur••WI, i"ter-exchanqe carrier., &-89101'1&1
Bell Operating companies, and local exchanq. caniers.

hab like what happened in the early days ot 900 servic••,
(~o paraphra•• Congre.. 1n it. Telepbon. Di.closure. AO~
findlD9S), the Iaok of nationally unitOZ'll regulatory pi4.lin_
_ y lea4 'to confUsion for caller., .ubacribers, ln4u'tz'y
part:loipant.s, and :t'~lat.ory a9enel••

l
a. to the r1ght.s of

callers and the over.1cjll't reapenilibil ~ies of regula~OZ'Y
authorlt.i.s, and.1" allow 80ae pay-per-call wsin_... to 8IlCJaCJe
in practic.. that abu•• the ri,ht. of cuatoaers. .

Thi. would be a .hUl•• EspeOiall! with this .e~od, which
properly implemented and requlatec:!, w 11 inher.ntly and bet.t.er
than ever before, pro~ect the rights of CODIIUller. a. aclclr.ss the
conc8Z'1\8 ot all other. lnvolve4 oZ" effectec:! by the PPC 1n4U8'try.
Adctitlona1 rule wrltin9s "ill be re;u1recl to reCJUlat. t.bi. ae1:hoct
to avoieS potential abu••• and oreaate aeStMlUate sat'ec;ruu:d8 tor i1:.

w. will first. pr••ent background 1n~cmaatlon, includ1ncJ:
infonaation on the activiti.. , anet principle. of su-l1:
Tal.ccmaunications Cot'POration, .. 41sc::us.ion of i:ha peele
levitimate concerns r89ardin9 c011eo1: aUdiotext PPC eerv!"e., a
discus.ion of how the ••thod ca.. 1:9 _, a de.crip1:1on of the
method r.f.rred to, further clariflcationa and distinctions
nec••sary to rev1ain9 the propo••d FCC rule. in or4er to accoun1:
for this new ••1:1\04.

We "i11 then review and ahara ... tat data derived. frOli an
actual application o~ the new .erviCe, s~iz. the benefits it
provid_ to consumers and other part1.. involvee! in the pay-per-
call arena. .

Next ". "il1 .UCN.st both enhan~ta anct clarifications to
propo.ec:! I'CC rul.. a. well.. auw••t nev regulation. ~t may be
nece••ary for th. PCC to adopt tor this new ••rvice. '1'ben v. vill
present summary conclusions.
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The principl. otticer. (a•• officer. biographie. marked ••
eXhibit "A") ot su-it: T.leooaun1ca1:10n. Corporation
(h...lnatter "STe) It colleotively have .nen.iva experienoe and
training' in the following area_,

*

*

*

*

all ••peets o~ audlO'text (interact!ve phone ~aobftolO9Y)

and pay-per-call .ervic•••inee ~elr Inception1

provi.ion of teleoommunication. tran.port and ~illln9 •
coll.ction service.,

ac1:iva involvAent-!n teleooaunioationa regulatory
188ue. related to PPC and other telecommunication.
discipline., inoludinq ••veral d..linq. wi~ ~. POe
and PTJC1

oomputer -I.t- oreation an4 d..i9l' inclucSlft9
teleac.mun oation network d ••ign, oall proc:...1D9
t..chnoloql.s, databa.e management, billlnv I collection
a. well.. cust.om.r .erviae .yet_ de.ign for ;h.
telecoJIDunioatlons indu.try.

STe haa conducted as _11 .cale te.t of this n.., ..thod,
pX"ov1411l9 tran.port, call proce••lftCJ, bl111ftCJ and coll~ioD
sen-ie.. (for which chareJ.. appeued OIl Looa1 Bxcb.ange CUTier
billa~ 'third party &greeaenu), 'and cuatoau' ..-vice on
behalf of a teat olient: (IP) pre.ently in the bua1nu. ot
proViding- pay-par-oall serviae. we will tIbar. the re.ult. of
this t ..t within.

STC endeavored to ana1y.e all of tb. peat and preaent
probl_ oreated with 900 nUllJ:)er ..."i08, for all parti••
involved. We then created a solution tor each probl. identified
u.iDCJ this new method and the late81: avai1ule 'ta1aex--nnioation8
tec!mo109Y ao.ab1ned with re8PQnai])le po11c1_ anel prooecture••
Due to laak 01' regulation tor the ..thed el..aru-f below, we
opera'ted in a self-regulation mod., aploy1DCJ ~ spirit of all
prior Pee pay-per"call rac;ulations and requirements.

We're pleased 'to report 'to til. .rcc that our tes1: ".. very
.ucce••fUl. Properly oontrolled the method de.cribed later in
thia docuaent has become a more .treat1ve alterna'tive to 100
n'mMr line ••rvice. It overcome. probl... inherent to 100 that
Z"8CJar4le•• ot regulation will never disappear due to the very
nat~. of how 900 number ••rvice. are provisioned.
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COLLlm' caTV PAx-rIB eLL llIUCII MR 100 ....

We are in tavo:ro of the Pee'. con.id..ation to prohi1'l1t
can:i... frOJI billin9 ror collect audio1:ex1: oal1a aJl4 agr.. with
your characterization ot th•••••rvic.. as "llon-trad:Lt.1onal" Crc:c
NOTICB, pp.~).

over the year8 "collect call." have been c~ly known to
be used tor: a sinqle purpose. They have al.o been r.,u1ate« in
their prioing structure. The par...t.... ot pricing tor col1ec1:
calls a:roe qenerally understood by con.uaar••

The purpose ot a "oollect oall" oould J:)e d••CJ:lbecl a., and
1- widely understood to be, a method by which a called party,
thz'ouVh tha use ot operator 8ervice., has the opportunl1:I to
accept the charqa. for a talaphone call placed ~ a call n9
party, in order tor the two to have a conver.ation.

Collect call. ar. widely used by tuily -..J:>er8. Bxample.
include, children calling' their parents - possiblY trOJI out. of
.-tate, ta.ily member. 'traveling out of town, Who use the .ervice
fro. hotel. 1:0 avoid exce••ive .ervice =82:9-' or people who do
not have a cal1in9 card or coin chan9. to u.e a pay telephone.

It'. und...tandable that collect audiotext call. have
9.nerat.cl nWDerOU. oomplaint.s to the Pee, .tat. co-.1••ions and
local exchanqa carrier.. Collect call. are c01lllllODly known to be
used tor other than pay-par-call .ervic... u.iDCJ th.. to offer
Pay-Pw"Ca1l information .ervic.. can be confusin, to OOftSwa....
It can lea4 to, a. you stat., -provider. o~ paY-lJ8Z'-ca11
servJ..Q8S • ••• aap1tali.11Ig on conoWMr <:o~.ion and lack o~

luu:nr1edva" (PeC NOTICE pp. 21).

The original banefit. to .ame un.crupulOU. IP'. providinq
collect pay-per-cal1 .arvic.. w.r.:

1.

2.

3.

There was 1ittl. .a1el in FCC nl.. reqar41ng the
provisioning ot PPC services Charged a. a collect
oall.

The Obarqes appeared 1ntenl1xed vitil regulated and
'tariffed servic.. for Wbic1l there has been no
regulation banning .ubscriber eli.ooMlMRioft for
non-payment.

The charge. coulcSn' t: be identified by many
aub.criber. or local .xchang. carrier a. a PPe
service on 'the phona bill, and ware ott:en
overlooked.
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4.

5.

6.

There "..a no ui:ablialuMt acreenin9 polloi....
the .U"'tlc.. did. not fall un4.r the def1n:Ltion of
pay-par-call aervie.a.

There war. no requi~a tor advertising and
pre-amble cSi.closure, and no regulation on ~illin9
and collecting.

people who lfK8 avu:. '\:hat~ were ree.ivl1l9 a
collecrt: call, were not nece••arily aware 'that 1:.be
charge. wera exce.8lve1y hiper than tracU.'tional
col1ec1: calls.

The.e abuaive practice. often used 800 nUDber., commonly
known 1:0 be toll tree 1n order t.o initia1:e the collecrt. call.
call... ware eneouravea to dial th... wppoae4ly 'toll free
n1Dlbera which would r.sult in a charqe on the auJ:)llcrlbers phone
bill. EXamples of th••• practioe. IncluO.:

1. An adverti....nt of an 800 INIIbeJ:' w1t.h no 4:L.cloa~.

th.t 'the call would h.ve • dharge ••••••ed, r ••ul1:i~9
in a collect call chareJe "inC) placed on the
SUb.criber. phone bill.

2. C&11in9 parti•• to 800 nuabu'. t.81D9 d1nctly oonnecU4
t.o • pay-par-call 8u:vlae, apin with no 41.010.ure 0%'
notic. of 'the ch&r9... 'the caller was ohaZ'9e4 for
information conveyed c1Urinq the call with no wuniftCJ or
pre-exiatlnq agr••en1: to be 80 ohargecS.

3. The oalliN) party beinq told a littl. abOUt the .ervice
and to .1aply han9 up and be oalleCS back collect. When
the calling party was called back t:b.. laft9\la9. va.
confu.in9 •• to whether 01" not he would be obaZged.
With no p~ice disclosure the caller hael DO rea.on to
believa that the aha1"9•• woulCi be any grea1:er 'than a
tariffed collact call.

We be11eve .t.ronqly in the value of toll-fr_ 100 n1Dlber.
and their .ueDCJt.h a. a marJcetin9 tool. They provlC1e a valuule
method by which bUsin.sse. can provide tree .erviee and produat.
inrormation to their exiating and potential client ba•••

• e aupport the FCC'. propo.al to adopt, prac1:ically
verbat1., the strict oon.traints on the ua. of 800 nuabera a.
4ireot.d by the TDDRA (••ction 14.il04 ...trietio.. oa the U•• of
aoo _ ....). We are encouraged that the int$9Z'ity ancl
wideapr_d bowledeJa of 800 nWDl>era to be toll-fr.., .ppears to
be ·uintained by prohibit.ing pay-per-oall servio.. frOJI !Maine)
provided to



I~ '. 'trUly ix-onio th.~ the 14.. for what "e beli...,. 1:.0 be
the most etfective technique ot prov1.1011ill9 PPC .ervic:ee yea
at.1mulate4 by PPC .ervice providers wain9 coll.ot call. in oN..
to circnuavent exi.tiDCl FCC 900 ret'llatio.. and atrinqeni: rul••
cr.ate4 'J)y Inter-BXohanqe Carrie. Cat th. beh.st of the .t.ate
PUC'., LOcal Bxahanqe carriers ancl 81:-.1:8 Attorney Generals).

Al1:houe;h s:l.ll1lar, a clear distinction gan be drawn bet....n
800 number .tillUlatecl collec* pay-par-call serviaea and the
method. ". support. Yet, if our lIlet.hoc1 t.ll under both the FTC and
th. FCC dettiillt10na Of pay-per-aall 8uvic.., 'th. types of
problema an4 caaplaint. • ••ociated with collect aUdio~ext

service. would be eliminated.

The rrc's propos.d rul•• reqaZ'd1D9 preuabl••, advuti.iI\CJ
di.closur., and pay-per-call .ervio•• apPear1q on a separate
.ection of the telephone bill (auch a. the FCC i. cOMid.rine; 11'1
••ction .4.1510 [~][1]) are bUt a few r •••on8 tho•• prOblema
would be el1llinated. OUr proposed .ethod u••• ot 'the 1ate.t .
tel.communications technoloq1.. and reapona1ble busin...
praci:1cea. A. you read the tollow1n9 pap., fte benef1ts our
proposed m.thod could provide ove too nv-bU'e ,,111 beooIIe al_r.
with proper pce l"89\11at10n, you will a.. how the•• benefit. could
be realized without the threat of abaae.

It·. s..._ evident that additional PC<: rule. for tIli. method
are in order a. the FCC i t ••lf ha. aaMWbat. provided for this
uUlod in it. prOPO.ees rul•• to the TDDM, specifically in
section .4.1105 .tated belowa

.4.1501 ...~~iotioa. oa Colleot ~.l..bo.e call.

No COII.IIOZI carrier sball prov1de traAal1••.1oll .erv1ce. billed
to the .ub.or1ber on a collect bifid.. Zor autUo .1Atoraaticm
aerv1ce. or 81JlUltaneou. vo.tae COIIVWfat:Loll .en1Ge11 ynAU'
the c.llecf pu'ty has taken aL~1ntatJ.ve ac:t.1on clearly
1ncfJ.cat1ng that it accept. the chazv-. ~or t.be collect
serv.tC$.

It ••_ Obvious that many ot the toraer abu81ve u••• of
~ls method have lea4 to congr••••• portion of the TODD r.latiDCJ
to th. u.e of 800 nWllJ:)er. tor pay per call aervioeff. Yet the PCC
..1: ••e the potential ben.tits to a re'ftr.e char9ed information
servic., 80 long' •• there'. proper d1l1Closure and 'the consumer
lalowintly and willingly accepts the aharq... otherwise the Pee
wouldn't have drafted the above rule or be a4ditionally
cons1clerinq a number ot others.
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au..i:t has cre.t:.cI a first. caR ot 11:'. _rke1:inv U1:erial.
in an1:ioipat10n of required r89Ula1:ion. An excerpt ot thai:
mat-erial 1. provided below. It. 1. w11:1:_ a•• PZ'eeen1:at.1OD to
an Intonaa1:1on Proviclezo (IP), ye't clearly <letin.. 'the ae'thod and
same of it. benetit••

Reverse Charge Information
Services

SUMMIT TELECOMMUNICAnONI CORPORA"ON u... the let_In
teleCommunication. and d8tab_ manegement teehnolOgl.. to proce••, bill
and collect for pay per call audlotext programming. The.. technologle.
eliminate chargebecks before they happenl .

SUMMIT's servlcea weN created with the belt Intereatl of the IP, s-vtce
Bureau AND consumer In mind. Summit provldea both blUing and collection aa
well as audlotext can processing .eMea to ••Iected larger volume lP's.
Summit alao works directly with C8J1 ProcMllng Service Bureau's to provide
billing and collection service. to their client b....

VVIth SUMMIT TELECOMMUNICAnONI CORPORATION. chergebacklare
virtually eliminated through: double positive IIOCeptMce (cuatomers aren't ever
billed un.... they've pro-aetlvely requested a Reverie Charve Infonnatlon
Service (RC'S) call and 8ubsequently accepted the chervel), on line ANI
datab••• checks, real-time Line Jnfonnetlon Oatab_ checka (ah.-d resource
of the LEC" to detennlne a phone nurnbe... -billablltY'). Daily-weekly..monthly
call nmlting. consumer abu.e prevention system., and SUMMIT's courteous and
program knowledgeable customer service openltotl. who cuStom.. reach by
calling the Inquiry phone number printed directly on their phone bRl. (VVIth
proper billing explanations most customera agree to pay'thelr billa).

PAGB 8



HOW IT WORKS ON THB IURFACI:

A conaumer C8Ia *' 800 number In response to In advIrtIIemInt for the IYIIIIlbIily of an
aucIotext. live Infonnlltlon or enter'WInment service (non-adult oMnted). to find out exacIIy
hoW to receive the HtYIce.

Dwtng the aoo can, the consumer hMrS: 8 daatpIIon 01 the urvIce, what It COMI per 1'nImoM.
the ...,. caB length. the Mme of the InformdOn pnMder (1P), whId city the I' does
bullnea ~ and that they mult be O\W 18 to u.. the aetVioe. Then the conIUIMr' Is told that
I they would Ok. to use the HMce and wID accept the~, they can pre.. "1· on their
touch tone phone to be called back by the Re18. If they don' have • touch tone phone they
ClIft say tty....

WIthin seoonda the computer wlll caR the conaumer bIlok. Once the conaurner ........ he
again h....: 8 delcrtption of the aervlce, wtamlt COaIa per 1I'Inc*, .. awrage c.l1ength, the
,.me of the Int'Ofmation provider (IP), what city the IP doea buaInMa In. Md thIIt they must
be over 11 to u.. the Hl'Ytoe. Then the conaumer Is aked If they would Ike to IKlOept the
~ ... receive the HrYfOe. If the conaumer ........ by preaIng "1" on their phone or
by saying "YeS" the biting tim... will begin .nd the consumer wID then have ICOHI to the
Information or entertainment progl'llm.

HOW IT WORKS BIHIND THE SCENES:

'Nhen the 800 cd com.a Into the computer. the 800 CMtet ..... us the phone numwof
the calling 1*tY. Prior to anawea1ng the <*I. the ca..tometI phone number ,. checked egalnat
several d8t8b_a to determine bnlabllty. TheM ...,... Include:

1. How many tlmea ha this conaumer oaIIed: todaY, thIa week, and tNt month?
&~ t»II.,tJ«IIng to uncol/(Jetible we ,,;.cted from the .....

2. Hu the consumer ret\lsed to pay hi. 8UMMIT or 100* In U. ,.."

3. la the consumer c.RIng fR)m en ... that ClllIiWIt be biIecI due to non-equaI ....?

4. Hu the con.umer C8hd the 800 number before and not .sked for • 08IIbIlck?

5. ... the conaumer called the 800 number beroN, liked for • C8IIHIck 1M did not
accept the cttarges when caned back?

If the MlMI'to ." of theM detebue chi. II yet, ... the 00MUmIt wit he.- • poIte I

meaage telllnO them why~U not be able to IICCIU yow PIOOtM'. If the ...... no then
the ooneumer wII he.- the progNm introduction end be aaked If tMy want to be _led Hck
by the Rev... Charge Informmlon Service.
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eu ~ touch tone phona 0Ift ..~ Ind our computn wi .......
IPQken If the oeIer dOes not .. US to .. hkft .... M wit pOll tdI phone
runber to·. cIat8baIe that keeps track Of hoW many times he'. called WIIM)ut __ .. to CIIhim.... After. pre-determlned number Of timet he wit no longer be allowed acoeP to the
100 numbet.

If the e:-IIer ... UI to can him back we will dO ........ c:htc* to a LIne InbmatIon
e.t8baM. This d....... Ihared relOUrCe, UIIcI by LlC'1, and~ d8Iy with
InfonmItIon about the bilability of • cuatornr. phone number. It holds 1nfoI'maIIon such .:

1. II 1M oon.umer CIIlIIng from • payphone?
2. .1 the oonaumer catIInI from • phone thllt fa .ot\eduIed for claconneatlon?
3. DoH the custom.... phone number .... the requirements for biIUng of • RCI8 call?

If the customers phon. number come. baokntptlw from thIa d.....M wi not cal him
black and win poll his phone number to • datebale hit gets ohecked when .. Inbound 800
alii comes In. The next time he calls he wID not be allowed Into the 800 number progNm.

If the customers phone number oomea back po'" M wII call him back Met IIrnuIt8ntouIIy
pott hi' phone number to a "good caler databaM- that _ checked evetY time .. Inbound
800 number CIII come. In. The next time he calla M wII not have to do a "Iwnote check- to
the un. Information O_b.... AU OftheH P'OC'''' are 1nat8ntaneous.

Wt*I we 0811 the oonaumer back we pl-V a progrwA introduction and alk him If he WIH1tI to
80cept the charg... The Introduction length on the 800 c.R and the caN ·bact I. determined
by the InfOrmation Provtder. Unnke 900, we are not Bmlt«t to a fixed length preamble.

If the oonaumer aoceptI the oha'gu when called beck. he gains ... to the ,pt, program.
HI. phone number 18 then added to • databaIe thIIl counts how mIIIY tImeI he'. c.IIed IIftCI
aocepted the char;a dally, weekfy and month~. we wII not allow any COMUI'MI'to lMke
exOMIiYtt callI Ie8dIng to chargeback.. All of the qu.mJt, 8mb .. adjust8bIe.

If the conI\IMI'doean1 accept the Chargee. hfs phone number Is posted to a of
cuatomera who requetted • call-blck and did not aooept the dI.... Thl oonIURW In
the future wm not be IIIIowec:t to continue to do thII.

once • conI\IMI' acaeptl the charVes. hi. cd 18 am.is and • oaI record II cneIIcI. ElICh
day, call reoonsa .. then IUbmitted to the LEe, for ... and collection. 8UMMrr has the
abRfty to .... calrteord. where there was •t~ IMIfunctIon from the ball proceu.
All 8UMMIT CIIII tnt. the 8UMMIT reporting syltelM and btoome part Of the CASH TRACK
REPORTS 8nd the MANAGE.1iNT INFORMATION RPOItTS (Exp"1ned wtthin). TheM
reportIsummartze exactly wh8t happened each ct.y for every caR and tnIck II OIl revenue
through the blinn; and collection process.
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.
In moet \.&0 t....... wMn 1M conaumer"''' CI.IItaI'Mr phOne .......pMIId
on his bII. his IncPrY wtI be handled by • 8UMMIT operator who hal ..
~ to creCIft the euatomers bill "MOtUa'Y. st.JMMrr have~..-
to III tP end MMce bufMU InronnttIon IncIudint • .,..... cr.crtpIIon and 1M~ ttMII
the call was requested and acoepled.. SUMMrrS ......... lnfcnn the conMI'ftW.-:tIy
whIIt he Is being biDed for and In most ca... the bill goes uncontested.

If any portion of t.he above ie unclear, pl.... read it. a9.ift
•• i 1: i. iilportant: you have • ole.r and det.ailed unders'tandlng of
gac;1;1¥ how 'thi. method work. 'to be9in t.o realize 11:. benefit.••

The ..thocl cI..cr1bed above cl.arly shou14 not. be 4afined ••
aoo a1l4io_.t Col1~ Qal1 »roae••iat' but. rat.her ~.e~e
X.f....~:LOIl _..noe. (RCIS). Thi. DaM is lION t.o 'the point.. It.

. can n~ be confuad with What. con.,..r. coaonly know t.o be •
oollect call. Tbi. 1. due t.o the tact 1:hat "collect. call." have
neV8&" M~OZ'8 been uae<l to provide PPC .ervic.. and are oommonly
know to have 10wer t.ariffed ra'te8. .

We propoa. 'the «afinition ot acIS be 1ncl\lclecl 1D t=b..
cletinit.10n ot pay-pc-call .ervic... A cllstin01:1on be1:Veen
oollec1: cal18 and Rever.. Charve InfozaaUon 88rVlc_ ahou1d J)e
••de in the PCC pay-par-eall rul.. a. well a. ln any con....
eli.elo.ura .t.at....nt••s discussed 1n .eo'tlon .4.1101 Di.olo~.
aatl Di••..t.zaatio. of vay-vu-call IDfonat.ioll, (It) (2).

Al1:houqh 1:here have been prObl_ and coaplalni:a with
co1l.at call aUclio'text. ••rvice., ..~ ot t:h.. are clu. to the tact
thai: the 118thocl was 8ither oontu.int to oon.UJI8r8, a1sconatrue4
•• beiD9 priced as a traditional collect. call, and lacked proper
regula'tlon. Much lik. the early day. of 900.

Yet 'the prooe•• of providing' an in1t1al tOll-free call to
find O\1t 1Iore about. an infol'1Dat,ion aervloe; Where the INMozo1JMr
.1: hl. or h.r cU.•ore1:ion, can requ..t a rever88cl chU'fJe cell-back
troa the PPC ••rv108 provid.r, who upon calling the 1lUbac:r1ber
baak, prov1d_ ••econd opportunity to refus. the aerv10., "il1
clearly offer .olut.ion. t.o rules that. the FTC and FCC are
pa1nst.aking'ly deliberating- over. hpecially it preambl. and
acSverti.1I\CJ disolosure requiremenu are placed on bo'th th.
inbound 800 call an4 the .ub.equ.nt rever•• Charge call-baak.
on. auCb example includ•• z
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A. pr•••n'tly 900 naber preubl.. are ~bcad in
lenqtb. W1t.h1n 18 MOonda 'the PPC aervia
provider must. d1.01088 ~o 'the =at01l81" a lon9 list.
of it..., that. are difficult to say in 18 .econda.

S. How, the PTC rul.. are propoa11lCJ that t.beH
pre..l.s give the co..... more diaolonre ancS
provide for an additional 5 .ec::ond. wl1:.h which to
hanq up at no Charge at1:er hurinq • beep tone
indicating that billing vill be9in (Pre Rt1LU
a08.5 (3) • (')(~).

This vill prompt. eit.ber the %nfoZ'JUl't1on provider.
to try to cramp all the required disclo.ure within
a 13 ••ooncl period, or thai: the preamble be
eX1:ended an add!t.ional 5 aeconds.

c. Moat of the ditficult coawlc1arat:iou f,1'e due 'to
the tact that. the pr...1e 1. fixed in 1~,
with too muob requ1n4 inforaat.ion to 41wlq.,
leading to a poor CSe8Oril*lon of the actual
serviee.

D. Additionally the I'TC 1. wre.tling with probl_
that will alvay. be inherent. to 900 n'Ulbers. The
ealler 1a Oharq8d ~ virtue ot placine) the call
and mu.t pa.,iY'b accept. the c:barge. ())y .i~ly
atay1nq on the line tor longer than the preamble
period) •

W1th Raverae Chuve InforutiOll senicee, we have
8Un..i:ad in our o~a t.o the ftC t.bat. it. .
Should be' required that the caller pro-actively
aooept 'the charq.. (by pr...1D9 "1- Oft hi. phone)
after he.rinq a vuiul. lenqth pr.aule with
4mou9h time for aOequata 41aolosure and the
Information Provider to do more "••llinq" ot hi
servic... Charge. would never aoaanoa until the
caller deoides to activate 'the charv".
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b ". .t_te4 1n our coaen~. to the PTe pzoopo•• Z'\ll.., in
OZ'der to crMte or revi.. rul.. to a4u.s. the u" ot the~
~e %nformation servic•• Method, a distinction and definition
1IWI't be ctrawn a8 to the components ot the MthocS. More t.o the
poil'l't, which part of th1. method i. actually 'the pay-pc-call
aervice?

Upon examination it becoaea oleazo th. "call-badt" pozot:1on of
th...thod 18 1:ba pay-par-oall s..,ioe. Thi. is when ~
cua'toaer 18 called (a. a r ..ult of Z'-zueR1ng 'the call), heu.
th. required disclosure .ft4 pr~.. cSUOZ'lpi:1on, 1. _.ad ~
proact.ivley accept 'the oh_Z'Ve. in oJ:d.. for 'the procJrD to
c:oaenc., aneS upon acceptance, c;a1ns aoce•• 'to the intonation
provided in the program, .

The qu.st.ion remain. .a to 1:he defin1tion of the initial
call placed by the customer (which does not neounrily ha.,. to
be to an 800 nU1lber). The con8UMZ' .-kU thi. call in t"e8POft8.
to an .ctvert1._nt. (print., radio or t.elevision). This aeS otf...
the oonauaer to 'lind out. more aJ:aoQ't a pay-pez-call ""ice an4
how he or ahe oan rece1ve 1:he aezov10.. DUZ'incJ 'tb1. call the
nec•••ey advertisinq and prograa 4laclonr.. u. provl4e4.
Additionally t=ough .xi_tin, techftol091.., 1:he con.... baa the
opportunit.y t.o reque.t. or reject a revers. char9. call.

Z1: now becoa•• clear that. the initial call 8ene8 two
function. I

1.

2.

A8 an advertising ...si,., llUieot. 1:0 'tbe _
418Ol08ur. rul.. • ••ool.ted wlth any ot:her pay
per-oall acSverti8in9 (ftC .vue 101.1 [a][l]
t~ [.]). And MN clearly till. call can be
defined· •• a tel~ona .01icita~lOD aubject to the
PTC definition of nob (PIC aULU 308.1 t9]).

It. afford. 'the oonaaer the u:1lity 'to ue the
latest technology to conveniently eIl'taZ' int.o a
pre-su1)sorlption .p'-~ a. defined in .e~lon
308.2 Ce) deL1l11t1Olt.8 of the fTC'. proposed rul•••
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leni. 10a.IC.) ct.fla.. a ~pt1QD or~.I•
.....th_.

"a c:ontracrtual agreUNID't ••tabl:L••cr pr10r to the .tAtt.tat1.OI2
o~ • pay-per-c:all .uv:LCft betIreeD • prov:Ldez o~ pay-ger-aall
.erv:J.a.. ud .. CO~UMr. No act10n tdelJ durtng tbe aour.e
o~ • call to a pay-paz-call .ervtCNt CaD be C70~truec:l ..
areat1ng such a contraotual agreeaent.-

The initial call (which i. no~ the "pay-per-call" oall)
aon1:aina all of the required .l...nte of a leqal and binding'
aontra~. It oontains an ol~er froa the pay"per-call .ervice
provider to provide a specific .ervlce tor a speoific price to
the con.UBlv, and to call tbe con.au baaJc, ini~ially at. the
sez:vice provi4er. .xpeMe.

It oontain. ac:cre~, Whereby 'the GOlI8uaer ~ ~
proaotlvley requ••t. the call-back, knoVill9: there will M •
ohar98, what will be provided, an4 that he will be calle4 back
and a.ked to accept the eli.closed dharve. for ~e call.

And it contain. cromr1.cferat1ca, whereby the ••rvice provider
agre•• to place a call at hi. expense to the consumer in order to
provide the infoZ'llllltion .ervic•• , and the aon.UBI.r a91"... to be
called. at hoa. and recelve that call a. well a. aocept thechar9... Although the con.WIler will have another opportunity to
ahange hi••inc! about acceptillfJ tbe cbarCJ••• ·

The lni1:ial/contractual call 4id not happen at any t.ime
during ~e 4a11very of the pay-per-oall .ervlce. It happenecl
prior to the initiation and/or billing of the "call-beoJc" OJ:' pay-
pc-call service. '

To orfer au.tOller. and PPC ln4u.t:ry pal:1:1c1pant. 'the
benefi1:8 of the Rever•• Charge Inronaatlon IU'Vic....thod the
initial call .hould be clearly deriDed in both the roc and the
FTC rul.. •• an acceptable and laWful Mthod of creat1.D9 a pre
subeOZ'lption arranCJu.nt between i~onaatlon ••rYlce pz'ovlder.
and. cuatomera.

I'll .ur. you can ••e tha~ thi. method of p~ovldlncJ a pre
aubeaript:lon arr~nt i. no dittezoent than ..y, • COD8\U1U"
calling an 800 naber to CJ-1: .. upaine ..ut.cript.lon 4el1vtlra4
and billed 1n the mail - .fter the tact.

H. or 811. 0.118 to find out IIOr. aboUt the -9••ine, heN
th.y can reo.i~. it, what the prie.. are, who'. ofterincr 1t, and
to arrange anel agree for billin9 of an inforution ....,108. The
only difference i. the method of d.livcy and who•• bill the
~ show up on. It._ to be un-conatitutional ftO~ to
attord pay-per-eall .ervic. provldera the ._ opportunity that
othtlr information providers have for .arketin9 their servic•••
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IS'C BIQ~I roB ADyIIUSIIG TIl 800 IIIDIIIR OR glUN. AT.T.

Al'though con9Z'••• <lireat. the PTe in Title II Qt 'the TDOM
to create regulatiol1ll for the a4vU't.is1nv .~andard. of pay-per
call programming, we thouqht 1t appropriate to de.cribe our
.u99..tiol1ll to 1:ha FTC recJard1nq the 800 nU1lber adverti.lnq.

The 800 number initial call is clearly an advertisement f~
the pay-par-call ••rvio.. The coneuaer can acc••• ~e .ervioa by
.1aply O8l1in9 the 800 nWlber without ...ift9 any other
adVU1:1...ent. FTC advertisinq and telephone solicita~ion
detin1t.ione apply to 1:ha 800 nUlllber initIal call. Tbwetore 1:he
tol1owlI\CJ que.tion must be rai.ed. Bow do you eS.fin. the purpoae
of the actverti._ent that stimulated the tir" initial call ~1:
the con.umer Mde to the 800 nuaber? What are the disclo.ure
reqQireaent. of that adv.rti....nt?

It 1. clearly not a direct advert.i._ent: for the pay-per
0811 aezvice i t.alt • It: is an .<lverti....t tor how ~o receive
more inforaation about. the I*y-per-eall service and how to
acquire na s.zovice. Therefore, it shOUld not neceaaeily be
required to have allot the di.clO8Ure requir-.nta 'that 900
mmber adveRi•••nts mu.t have. The 100 nUl.er call i. truly
and extension of this acJverti...ent, nah in the _ way any
01:l18r ••zovice compeny us. an 800 n,mbU' 'to provide 1IOr.
lnforaation about a their products and bow to a.1re 'thea.

Yet it: would be oertainly reaacma~l. to requ1re that thi.
type ot adv.rtialng do••n't,mi.lead potential custoaers into
believillCJ 'that u.. of the .ervic:e ia free. The advenls11lCJ in
this ca.e should be required ~o clearly 418010.. that the 800
nWlber is provided to f lnd out more about the nrvice and how to
rece1ve 1t at a ooat. Althoufh we MY t ..1 that 11: would be w1.e
tor the exaot oosta to be included 1n this ac!vert1.~, we
don't beli.ve it should be required. The austOJDU', 1f he or ahe
eneS. up u81ng the .ervlae, will hear the proper di.clotlUre twioe
betore being chargacJ (durinq the 800 DUliber 0811 and a~ 'the
becJinn1ng ot the 8ub.equent call-back).

It ahould be a .ark.t.1nq decision of the IP what disclos.e
ouu1d. of 'th. above aUCJge.ted requir_nu be or she vanta to
aaJte. The Info:r:matlon provider i8 the one .t riM of gener.~iftCJ
the ..r~et1n9 aoat8 a••ociated with 800 Dvmber ealls for which a
higher percent.Cla of oaller. may opt not to reque.t a call-baak
atter hearing the price. .
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qg or 8g0 IJDIIIRI·VI. Oft..... JOB 'l'III prruv. caT.,
Tbi. _thOCl 1s not dependent on the use ot 800 mDII:MIrtI. A~

pr.aent ther. 18 one other option. Plain 014 telephone DUWbu'••
There may at scae tiJae 1n the future be anothc option (e.9. 700
nWlbera) yet we W8t deal with what's avail.b1e today.

W. reo01DJl8nd the u.e of 800 nU1lbers beoause they offer
significant benefits to subscribers and PPC service providers.
Tb~ also provide teahnolo;ical benetits that help prohibit
excessive or habitual usave by sUbltcriJ:»ers I_dinl' to hiCjJb
0bUve. and ahaZ09e1:Nlaka. They allow IP·. and .ervic. bureau. to
.Vez't awsive practice. by potentially una=upulou8 .ubscribers
invoking proteotion. provided by the TDDRA to avoid payinC)
1egit1llate charqe••

It sbould be understood that 800 ftU1Ober. afford the Wle of
the teahnolocn called Real-Ti.e ANI (Automatio Rumb8Z'
Iden1:ifiaation). As the FCC i. aware this servioe provided by
Inter-BxCbanqe Carriers is offered wi'th 800 numbers. It'. u••
allow. the service bureau receivinq and ans••rin9 cal18 tor PPC
.ervice provider., to obtain the caller. phone number
electronically moments before it receives the 800 number 0.11.

UsinC) ANI, the service bu1'eau tbrouqb ita comput... can
capture thi. informa1:ion ins1:antaneouly and know 'the phone
ftUIIbU" with whlch to oa11 the .ubeor1ber Mok should he or aha
requ••1: the call-back. This is much more convenient 1:0 the
consumer and virtually eltainate. the potential of callinl' 'the
wrone, per.on back.

Without: aeal-Time AN1:, which i. nei: availabl. with plain old
telephone nwabers, the service bureau would have to require the
caller u... bi. or ber ~ouch 1:one phone and en1:er the hOlla phone
n,mber in order to be callee! beak. This would qive ri_ to call
back'. 90in9 to the wronq per.on clue to the awatomer .ither
ac::ciden1:ally or purpo••ly antU'inq the WZ"OIlq nUWbu'. It alao
.aves 1:1IIe on the initial call which haa a repreaen'tative coat.
The PCC 1. consicterinq allowinq th..e type8 of HZ'Via.. without
800 nWlbers but has it considered the ctl.actvan1:aq. of the
alternative?

An additional benefit to consumera with the u•• of 800
nuwbers i. ~t they are toll-fre.. Without thea the Clon.WIler
may have to Uk. a long dlatance call in order to hear an
.4v~l....nt and/or reque.t the servic••

The PPC service provider will e,.t 'the s_ prOllo1:ional
benefit and incr•••• in respon.e rat.. afforded to any advertiser
using 800 nWlbera as part of it'. JlU'ketin9 Jlix. 800 number.
clearly provide a benetit to all lnvo1v.d inc1udlnq other
tecbnoloqical benefits desoribed below.
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PBOPO'ID TIQIIHQLQAIAL Bjpm.... or 1m.

All of the ..thods de.cribed herein are technical r ..11~i..,
employing exlstinC) tecbnol09i.. in l'8fJ'llar use by 'the PPC
inctu.tzy. We know, we've 4on. 1t. yet the use of ...l-TiH HI
CSescribed below ia by far the .o.i: • .,11:il19 of all the t.obnical
capabilit.ie., helping to lnar_•• conaUll8r .ati.taction a. well
.s solving a n\D\bar of probl_ inhcent. to the 900 INJDber
bWl1n.... Thus wa .1I99••t ~hat the _1:1104. 4_crlbe4 below
became a requirem.nt. ot providing Rever.. CharCJ8 Inrormation
services.

By ..ploying Real-Time ANI in aoBination with DataJ:)as.
mana'l_ent. and Voiaa R_pon.. Technolocn, we aan effect!vely
provide the following benefits. .

1. 0Il-1,,1ae _4 •••1 'Iiae "~"i~" iIl9.

on. probl.. that l ••d. to exaea.ive coaplaint. f'roJI
bo1:h con.WIer. and PPC .uvlae prov1dU'8 i. 'that witil
900 numbers you are effectively providing the COn8\D1C"
with an infinite credit 1131it to incur oharve. for
information servic•••

By requirinq that cona...s cannot be ctisaonnec1:ed tor
non~payment of their phon. bill. you are 'living
unaarupulou. con...r_ t:he abilltI to defraud PPC
servic. provid.rs bY 8111p1y reh8 ftC) to PaY their bill.
after th. ..rvice has been rendered.

A c~on rea.on for non-payaent of b11l. i. th. PPC
.ervlc. providers PZ'ovra i8 so attraative the oonsumer
beC01l.. addict.ed to u.il19 it. Be aharqe. up .uch •
hi41h bill that at. the end ot the month he refu••• to
pay it.

By u.inq AMI, and dat.abaM --v-n1: the • ...,io.
bureau can capture the ca11ea phOl'le nuaber and uacJc
how wcb he spends in any particular month on a
part.iculazo servia•• A credIt 11ai~ can be u'tab11.hecl
per progra and any a1:t-..pU ~ 1,1•• the 8C'Vice ~0n4
the credit limit (.ay $250) can be deni.ad.

I. I.lae %Dto~1:ioDDat.... CIUIUa.

There ex181:. a shar.d dat.... util1aa4 by 11081: Local
Bxchang. Carriers that i. updated daily and reports the
"billability" of any phone number.

By uainq ANI and hav!n9 live .ace•• to this databa••,
call. that. cannot be collec:1:e4 tor can 1:>8 rejec1:.4
betor. ca11inq the custaaer baCk.
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A44itiona11y, tbrouC)h the Line Inforutlon Databa••
(LIDa) an additional "block" can })e po.tact to thi.
4ataba•• by the LBO'. that "i11 allow .ezovioe WZO..ua
to check if an AMI (or houaahold) has r.cJ'lU1:ed to be
blocked h'0Il all ReI8 calls. Thi. i. already beinv clon.
tor _tandarei collect: call. and could opeZ'at:e exac1:1y
the sue.

SloshV' of • puot.icralU ftC • ..no. oa •
PJ:~_ bf pZ'OPaa ••l. ~._la_ .1uul blooJd..., all no
.eni.o•• t~_ • ~lcnalu hoa••Jaol.. ,....

The PCC ha. required LBC'. to ofter ))looJc!n9 ot '00
servic•• though due 'to technical diftiwltl.., it'. an
"all or nothing" proposition. The Pee 1s reque.t.iJ19
couent on the teobnlcal f ...U,illty and coaba for 'the
L.C'. to Provid. blocJd.!l9 and/or pre.w.orll*ion to
.eleot.ed .ervice.. yet thi8 i. a costly aDd difficult.
requirement for the LBC'. to 1IaDa.,e.

By allowin9 the service bUr__ to oriCJinau the
billing recor4 and utili•• ARt t.ecbftolO9Y bloaJd.I'lCJ caD
J:>e achieved on a progra. by l*'ovru baaie. It ~e
))illlnV aqent receive. a request for bloCking or credit
frOJll the 8ubacribe~ foJ:' an !tell oal1, the billiftCJ aqant
can requir. the .ervioe ~.au blocJt that. AlQ; froa
acc•••ing the .am••ervice~ a9aln.

ne .ervice bUreaU oaft .lap~y :block the 8\Jb8oriber fJ:Oll
a particular service, by reacllnv the ARI vben a oall
co••• into that .wvioe aJl4 checking it ap1ut a
databa•• ot blocked phone n1Dlbera. Per pr~..
blockin9 i. much ...ier ach1eved on a ...10r0" level ..
opposed 'to a "macro" level.

•• COa=o1 ora _lie ••Z"Yloe "O"I:ldiDV left1 of wtaat. ....
bill..... Wba~ 40•••·~.

Pr••ently with 900 .ervice there ia no 41l-ec't
connect1on "tw.en the tr~ and b1111rA9 -flat: (th.
inter-exobange carrier) and 1:be ..."ice provi4eZ'. once
a oall 90.. over the preaabl. Period the COUUIler 1.
:billed. Th. PPC ••rvice provider bae no conuol over
~be records ••nt toJ:' bil11nCJ by the 1nter-exchanqe
carrier.
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c:natinv the b1llIftCJ naco&'ClIJ on 'the eev10e lNftau
level, .ere 1:1'&. call. actually talCe place, pub
control Into the banda ot the service bw:'eau or tP UJ
delete record. prior to bill.i1lCJ 1D 1natanoM of
JUQancllinv, 'techniaal UTOre, 0\1*1:...
di..a1:isfac't1on, or due to the oall duration be1n9 ~oo
.hort tor 1:be cuet.oaer 'to have receiva4 the full value
of the .ervice.

It'. in the IP and con.uaer. but interest t:bat th...
charq•• aren't billed. The IP avoids t:be billift9 coate
and oomplaints and 'the con.umer avoids the baaale of
oonte.tlnq the bill.

The billing .ntity should be required to perform and' be
'technioally capable ot the tollowing, in th_ provis1on ot Raver.e
Charge Information servic•••

1. .1111.9

The bllliftCJ entity' 8ou14 hltYe· a 41r.~ or 1ncU.reo1:
relationeip "it:b local exaIaanI'a CU"ri... _ • na't10nal
acale, and the ability to rev!..,. call d~11 !roll
aerv1ce bur.au., Mn1P\lla1:e it, -.nav- it an4 4e11ver
it: to local exchanqe carrier. for billing and
coll.ction.

Aclclit:ionally they .uat: be able to track the call
recorda generateet, by the aazov1oe bureau tbrou,h the
bi1lineJ proce... They II1UI1: utUll.b .t:anclud8 and
checks I balanc.. 'to inauzoe tbat the only recorda being
billed are tho.. tor wbiab CN.t:OIMIr8 rece!vect 'the
intended value.

I. .~_ • __iDCJ

,. Tbe billing entity 1IWft provide the acrHlliDg ot PPc
.ervice oftering. beton~ Uta offeree! to tbe
vaneral public. It 1IlU8t Uk. a reuonable ~tort: to
lnhre that the PPC .ervice provider i. COIIPly11l9 wit.b
ne, PCC, and any ,other regulatory t'equir~t. tor
pay-per-aall ••rvice. ' . .

It w.1: p:e-scre..n the a~i.inv, the .....9- that
callers will hear, the .progra flow for in~a1:i:va
servic••, and Wherever DeoeaHrY, requ.1Z'e a lefiJal
opinion a. 1:0 the leq1tbaoy of the prograa.
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J. ca.,...enloe

'!'be billing entity au.t be ab1. to provide cuatoaer
••rvioe tor .ub.czoiber. of PPC servic•• including.

•• providillCJ. toll %r_ nuaber for oustoaar
inquirl•••

b. Having the call detail da~ read11y available
to reviev the cuatoau. billed reGOZ'Cl an« 1M
able to det.Z1Iine Wbicb PPC .ervice the
customer i. beinq b111e4 tor.

c. Providin~ a detailed d••crip1:1on to ou.tomera
of t:he procp:_ they var. billed for, what va•
••id during1:be proqr.. and 'the ability to
provide 1ntonaation on how to contact the IP.

d. Proce.. and make arMit. to OWItomazo. phone
b11l8 whenever neee..ary.

•• '1eohaioel aa8ia1:aDG. _0 ....in ...u••

The billing' antitr w.t 1ft8Ue that the .enloe
bUreau' 8 comply v th all the t..cbnlcal and 01:l1u
requirements for the creation and trans.i••ion of valld
billin9 recorda.

IT<;' S MABIIT TI" BIIJJIJ1'I

Attaahecl you'll fineS a eS••cza1pt1oft and copy of 8'!C'. Daily
PWforaano. Report includinc; a l.,enct to understand 11:8 _nlfttJ
(-.rked a. exh1bit "8"). The report provld.. data for • singl.
clay'. vorth of calls from a test proc;r" •• 1JIpleaented on behalf
of an IP. It outline. what happenecl that day trOll: the first
initial 800 eall to aubsequently billed Pay-par-call ....i08.
provided A .U1IIJIAry i. a. follow••

out ot 706 callar. to the 800 nWlber, 31 YU'e 1ntol'1led they
oould not u_ the service tor bl11lnv rea.ODS. 430 did not
request. 0811 baCIk, and 245 did. ot the 245 requ"~1n9 a call
bacJcs, 7 ware rejected by Line Intorutlon Databas. Check.,
leavine) 238 at1:_I*.. 222 call-back. vere cOIIple1:ecl for which 32
di4 no1: accept the charqe., leavin9 190 who acoepted the chal:'ge••
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4. r.oaal _bul" Gaftl-. (qa'.)

a. Take. the burclen of handlill9 collaUHt' di.pu~ ot~ of
their handa.

b. Reduc.. ccmplaints
o. Racluc.. ha1'ld11n9 ed accoWl~J.D9 ~o1:' credits
d. Allows the•• type. of .ervic.. to be on UDre;ulated

portion Of phon. bill.
a. Allows LBC'. to di.cern ~••• call. traa .tandard

00118<* calla.
r. Provid.. r.;Ulation and guideline. for a ..1:110<1 1:bat

without reeJUlation ha. btKm cau.illCJ probl_.

a. Tak.. the bUrden of handlin9 CODaU1lC" cU.sput_ off of
their hand••

b. RedUc•• COJIPlaints
c. Recluee. handlin9 and acc:oantiftCJ tor credits
d. AllOWll th... type. of aervia_ 'to be on UIlX"egulate4

portion ot phone bill. .
e. Allova th_ to focus on what they do baR 

transportation servic....
I. .1111a9 ~ttt1••

a. Provides a new lin. of bwl1neM .ervloea.
b. Lower. consumer complaint and ouatOMr service calls
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PM..- CR'. 1'0 ISS "Aap m.
ARD DDIC'l 'PPOUII 'l'Q ·.maD lOB C<WIP'fI

~. ,we propo8e that the Pee cbanp the word "and" in Defiaitioa
of ••y-.~-eall .~loea# '4.1S0~ (2) to the word "or".
I. We sUCJC1e.t that the FCe add 1:he wor4 and to "and" to the end
ot ' •• 1502. (3).

I. Additionally we 8uqqeat the addition of • definition
'4.~I01 (4), defining aever•• ChU0ge Intoraation Service•• A
.u9ge.ted definition i. as follow.:

.4.J501 (4) ,,121ch 1s acce••ect tbraugh the u.e o~ Reverse
ClJarge IntOntat1on Sel:'V1.cej, ·de~1n_ .. a teleji.lOl28 aall to,
alId .pec1~J.c:aJ.J.y requ..ted by, a IlUbsar1ber, .. tlJe renJ.~
o~ having .bearer • progzu acfire.rtj.-nt:, and/or ~.te,
.requ••t1ng • aall bac1C, ,,12ereby~ be1ng cal.11td bac::rk a
2nd pre"1e " .. heard and tAe nbIIarJ.bflr had the
opJ'Ortun1ty to accept the cbarp. &Del reCJ8.tve the lJ8Y-".r
call ••rv1Cf1.

4. •• .1ao aU99••t that 'the defini1:ioD o~ a oolleci: call be
included in the FCC rules, An exallP1e of that 4efini1:ion could be
•• followa:

I. !fen ". auv;..t • prohl!>1t10D Oft the provi.lon ot pay-per
oa1.1 8ervic:ea cl..arlbe4 and ohaZ'9ed a. a aollacrt oall. An ex.-ple
ot that prohibition oan be •• follaww:

No CODOJ2 carr:Ler sllall prov.Lde uaa..t••.:Loa .ervl.... b:l.lJ.ec1
to the .ub.cr1ber QD • collect ,,-1.. (u del.:Lne4 v1t:1JJ.n) ~or
aUdio 1n~oZ"JI.t1on .erv1ae. or .1auJ.tamtOU. vo.:Le.
conve.nrat1on ••rv.1oes.
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,. we nw••t that the followiDcJ obantea be _de b ....110.1

a. 1:he worc!8 "oolleat call- are replaOed with the worcta
·"ver•• Ch~. Information Service".

b. that~•••n1:efto. i. appen4ed w1th 'the voN~,
" ••••rter having beard t1.le requlzwcr advert1sJ.il.g ed
p.ntaJlble requir8Jllents .. de.t1ned by the I"I'C".

a. w. SU9P.t that an a441t10na1 provision be adeled Oft the u..
ot 800~s in conjunction with Rev.... Charq_ In~or.a1:1on

serv1c... An example of the wording 1. a. follows I

BOO nwabers "1' only be uecr 1n f:Onjuna1::Lon with _v~e
Charge In:rormat1on servJ.des 1~ tbey are used as t

(a) a tele.Phone .o11c1tat1on .Ubjecrt to the tfe!ll11t:l.Ol1
o~ such rJ!C llI1La 30'.~ ('II and rJ!C lWJLBS 308.:1
Ca]tl) tI2rougb ["1.

(b) • _ans to a.t.toz:d "'c:rJ.ber. til_ ablllt7 to eI1t•
.into. pra-.ubsar1j)tlon ag.reeMl2t all dezln~ 1"l'C
rules 30'.2(e}.

•• we fUrther 8UW_t. that rcc .aation 14.1507 be a-nctec! w11:b.
the rOl1OW1ft9 wordlnq 1n the f 1nt line art.er th. word.,
"...1p1zJg te.1ephone nullbers·:,

.tor direct <fJ.a1 in pay-per-call .~lce,

'-0. W. propoae that the 4er1ftltlou °anct cU.•tinctiolW betwaera
collect: call. and Bever•• Chuve IlIfor.tiOD 8arYioaa be inolU4ecl
1D any oem.... cU.8Closure SQt.MntII -.ndIlUcl by th8 lICe a.
CU.lIOWIaed 1n section , •• 150' Di.ol........ Di••em._~loD o•••7-
~-cal1 Z.'....tl0., (b) (2) ,

Sl. w. II\Ine.t that. the word. -Q01.1ac:rt aall J>ZOVld~ .ad10
:LAton.atJ.o.a serv.i~ or • .taltaneou. \101_ QOD"....t.tOJl .erv1c::es·
and ·co.lleGt aUd10tert .ervice.-" and "cro.1lect aUcllotut· in.t.,a,o Bil11Dg ... 0011eotioa of ..y-»v-eal1 CbU988, ())),
()))(1) and (b) (2) r ••pectively be replaoed bf the worda, ,,~.
cl2arge .f.n1'O~tiOD .ervJ..c•••
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